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All Aboard Carolinas Expresses Condolences
To Family of Slain Commuter Rail Passenger

The board of directors of All Aboard Carolinas grieve with the family of 23-year-old
Iryna Zarutska, who on August 22" was slain while riding a Charlotte Area Transit
commuter train. Individuals of faith encourage prayers for the Zarutska family.

This horrific murder is a public safety issue, which demands immediate attention,
said the Carolinas Association for Passenger Trains (CAPT), which does business as
All Aboard Carolina. Heightened security measures are among the steps
necessary to make commuter rail safe, said CAPT President Martin Wheeler.

Nationwide media has covered this horrific murder, as have news outlets from
across North Carolina and the City of Charlotte. To learn more about what is being
done to prevent a repeat tragedy, click on the link below from WCNC.

Station WSOC investigates the light rail stabbing first, in words only, by scrolling
down on a picture after clicking on its link; then by clicking and watching four
audio/visual segments of 45 minutes, and finally, following 29 other related
stories on the light rail stabbing.

Charlotte transit leaders stress safety concerns amid deadly ...

YouTube - WCNC

1 week ago

WSOC TV

Western North Carolina’s Rail Infrastructure
Operational One Year After Hurricane Helene


https://www.youtube.com/watch?v=43jLT4Of-kU
https://www.youtube.com/watch?v=43jLT4Of-kU
https://www.youtube.com/watch?v=43jLT4Of-kU
https://www.youtube.com/watch?v=43jLT4Of-kU
https://www.wsoctv.com/iryna/

Extensive repairs and millions of dollars have been spent rebuilding the rail
infrastructure in western North Carolina following Hurricane Helene, which struck the
state on September 27, 2024. Described as “the most devastating natural disaster in
North Carolina’s history, “ the storm has left some rail segments still out of service, but
overall, the rail infrastructure is operational.

The North Carolina Railroad Company (NCRR) and major freight carriers like
Norfolk Southern (NS) and CSX have invested millions in the recovery.

Here’s a summary of overall rail recovery:

e Helene wiped out several major rail lines, causing an estimated $345
million in damages and halting all rail traffic west of Hickory in September
2024. By late March 2025, repairs were underway or completed on most
tracks and bridges.

e NCRR used its "Back-on-Track" program to provide $8.2 million to help
repair rail infrastructure, stabilize short-line railroads, and assist rail-
dependent businesses. NS and CSX undertook their own massive
reconstruction projects.

e Aid from NCRR and other sources helped industries severely impacted by the rail
closures. For example, Premier Magnesia and Sierra Nevada Brewing Company
received funding for repairs and to cover temporary costs after their rail access
was damaged.

e Norfolk Southern has restored its Asheville service. The line serving Asheville
from the west reopened in Spring 2025. The resumption of this service helps
reconnect Buncombe County businesses.

e A challenging 13-mile stretch of the historic rail line between Swannanoa
and Old Fort, known as the Old Fort Loops, was heavily damaged. NS has
committed to rebuilding this segment.

e The commitment to restore the Old Fort Loops gives new life to plans for
passenger service between Salisbury and Asheville. This project, which



received an initial federal grant in 2023, is still dependent on future
funding.

Old Fort Loop, November 2024 (From the Cab photo)

CSX suffered extensive damage to its line through the Nola River Gorge in
its Blue Ridge subdivision. By June 2025, work trains were running on the
corridor, and full service was pending final inspections. The company



undertook a major reconstruction effort to rebuild the railway’s
foundation.

« Repair work has helped restore a vital CSX supply line west of Asheville,
carrying freight into Haywood County and other areas.

o Total rail recovery is still a work in progress. Beyond rail, temporary
solutions remain in place for much of the highway intrastate, with
permanent road and bridge replacements expected to take until 2028.

o One year after Tropical Storm Helene, transportation infrastructure in
Western North Carolina is largely reopened, with 97% of state-maintained
roads back in service, though many repairs are temporary. While progress is
significant, with S1 billion spent so far, the total cost of damage is
estimated at S5 billion, and much work remains to rebuild roads and
bridges to higher, more resilient standards.

o Thefocus is now on permanent, more durable fixes and future resilience,
but the project's massive cost and the state's role in funding it are major
ongoing concerns.

e 447 bridges and 1,064 small and 55 large culverts have been repaired or
replaced.

e All communities in Western North Carolina are now accessible.
Information Source, Al, which has been reviewed for accuracy.

Passenger Trains Have Priority Over
Freight On Norfolk Southern Tracks

Norfolk Southern has reached a settlement with the U.S. Department of Justice
(DOJ), resolving “allegations that Norfolk Southern delayed Amtrak passenger
trains on Amtrak’s Crescent Route in violation of federal law by failing to give
Amtrak trains preference over freight trains.”



A DOJ lawsuit against Norfolk Southern has been dismissed. “The claims asserted
against defendants (Norfolk Southern Corp. and Norfolk Southern Railway Co.)
are allegations only and there has been no determination of liability,” it was
reported.

Above photo shows The Crescent in 2021. From Wikipedia, the free encyclopedia.

As federal law says, all Amtrak trains (and passengers) will have the “highest
priority.” Additionally, Norfolk Southern has agreed to the following:

“Train its employees to give priority to Amtrak trains.

® “Require supervisory approval for any dispatching decision that does not
give priority to Amtrak trains in non-emergency situations.

® “Provide records regarding delays suffered by Amtrak trains traveling on
the Crescent route controlled by Norfolk Southern.

® “Assist the Justice Department in determining the root cause of any delays
to Amtrak Crescent route trains.



e “Annually certify compliance with the agreement and its obligations under
the law to provide Amtrak trains preference.” The compliance certification
will be by Norfolk Southern’s vice president of compliance.

During 2024, approximately 304,000 passengers traveled on the Crescent route.
Ridership has increased in 2025. “The 1,377-mile passenger line stops at 33 cities
and towns connecting rural areas in Virginia, North Carolina, South Carolina,
Georgia, Mississippi, Alabama and Louisiana to each other and larger cities,” said
the Justice Department in its September 9 news release.

“Norfolk Southern controls 1,140 miles of rail line on the Crescent Line and
handles dispatching for all trains along that segment,” the DOJ added.

A complaint filed July 30, 2024, by the DOJ alleges that Norfolk Southern regularly
failed to follow federal law by providing Amtrak passenger trains preference over
freight trains. Allegations of widespread delays were made.

Delay minutes incurred by Amtrak’s Crescent trains has declined by 53% from
2024 to 2025. “The settlement reached today (September 9), as well as Norfolk
Southern’s improved performance on Amtrak’s Crescent route, demonstrates the
Department of Justice’s commitment to protecting everyday American train
passengers.

“Americans traveling by train are entitled to trips free from delays caused by
railroads failing to give Amtrak preference over freight trains,” concluded
Assistant Attorney General Brett Shumate of the Justice Department’s Civil
Division.

For the DOJ’s official, complete statement, click on the link (below):

https://www.justice.gov/opa/pr/norfolk-southern-agrees-qgive-amtrak-trains-highest-
priority-over-freight-trains-and-make-its



https://www.justice.gov/opa/pr/norfolk-southern-agrees-give-amtrak-trains-highest-priority-over-freight-trains-and-make-its
https://www.justice.gov/opa/pr/norfolk-southern-agrees-give-amtrak-trains-highest-priority-over-freight-trains-and-make-its

Charlotte’s Gateway Station Project
Is Experiencing Rough Roads

Lots is being written about Charlotte’s Gateway Station Project, including
availability of money to build both a multi-million dollar temporary station and
the permanent structures.

Alexandria Sands of Axios Charlotte wrote “NCDOT informed Axios (last month)
that itis pausing discussions on the temporary station in light of the proposed 1-
cent sales tax and to “ensure the Charlotte region and department’s plans are
well-aligned.”

Read her story in the attachment (below):

Scoop: The Charlotte Gateway Station project is messier than we thought

Request for Piedmont/Carolinian
Station Ridership Data

OnJune 10, 2025, CAPT member Dr. David Robinson filed a request with the NCDOT
Rail Division for monthly passenger activity at the nine Piedmont Service stations
by train (Piedmont and Carolinian) for the two-year fiscal year period from October
1, 2022, through September 30, 2024.

This 24-month period comprises 9 months prior to the July 10, 2023, timetable
change when Trains 71 and 72 were added to the Piedmont Service. The requested
data was provided to Dr. Robinson on August 10, 2025, and he immediately
acknowledged its receipt and expressed his appreciation to the NCDOT Rail Division.

Since that date, Dr. Robinson has been analyzing the data to determine what effect
the timetable change had on passenger activity at the three stations (Burlington,
High Point, and Salisbury) skipped by Piedmont Trains 71 and 76 and at the one
station (Kannapolis) skipped by Piedmont Trains 77 and 78.

Systemwide (Piedmont plus Carolinian, all nine stations), Dr. Robinson determined
that the monthly average passenger activity increased from 63,937 in the 9-month


https://www.axios.com/local/charlotte/2025/08/14/gateway-station-ncdot-amtrak-uptown-scoop-records

pre-timetable change period to 79,110 in the 15-month post-timetable change
period, a 23.7 percent increase.

For Piedmont trains alone, the increase was 25.2 percent, while the Carolinian
posted a 19.9 percent increase.

A station-by-station analysis revealed that the average monthly Piedmont Service
passenger activity at the five “full-service” stations (Raleigh, Cary, Durham,
Greensboro, and Charlotte) served by all Piedmont trains experienced a 27.9
percent increase after the timetable change, whereas the three “limited-service”
stations (Burlington, High Point, and Salisbury) skipped by Piedmont Trains 71 and
76 only grew by 4.1 percent.

Average monthly passenger activity at Kannapolis (skipped by Piedmont Trains 77
and 78) grew by 11.0 percent.

STATION PASSENGER ACTIVITY INCREASES AFTER TIMETABLE CHANGE

STATION PIEDMONT ‘ CAROLINIAN | PIEDMONT+CAROLINIAN
FULL-SERVICE Increase

Raleigh 22.9% 19.6 % 21.8%
Cary 37.2% 20.6 % 33.1%
Durham 26.8 % 19.1 % 24.5%
Greensboro 29.8% 17.3% 26.3%
Charlotte 27.4% 23.2% 26.5%
LIMITED- Increase

SERVICE

Burlington 2.3% 5.7% 3.4%
High Point 3.1% 23.1% 9.2%
Salisbury 7.9% 8.6 % 8.1%
Kannapolis 11.0% 31.3% 17.2%

Clearly, the timetable change (and the growing train travel popularity) benefited
the five “full-service” stations more than the four “limited service” stations. Dr.
Robinson is still analyzing the monthly and daily passenger activity data by train,
direction of travel, and time of day for all stations, and will report his findings in a
subsequent issue of From the Cab.



New Downtown Atlanta Station for Amtrak?

The Atlanta Regional Commission and the city of Atlanta are now embarking on
study to find a location for a new Amtrak station in the Georgia capital. The
station would better serve Atlanta as a gateway for visitors and signature location
downtown. Multi-modal connections to MARTA , improved customer service, and
improved accessibility are other pluses the project could bring. The two bodies
are providing a total of $625 thousand for the study. The engineering firm WSP is
the leading the study, with public outreach being handled by Sycamore
Consulting. A community survey should be completed in October followed by
stakeholder meetings. The whole process will culminate in December with a
public meeting on a draft recommendation.

Amtrak is expected to provide up to $30 million for property acquisition , with a
total projected cost of the station to reach around $700 million. Amtrak's current
station in Atlanta is located in the Brookwood Hills district. "Peachtree Station"
was built in 1918 to serve as a suburban stop on the Southern Railway line. It has
limited space for passengers, very little parking and accessibility problems for
passengers trying to reach the platform on the lower level.

Atlanta's historic passenger train stations were both demolished in the early
1970's with the demise of private inter-city passenger service and advent of
Amtrak. Union Station built in 1871 served Atlantic Coast Line, Georgia Railroad,
and Louisville and Nashville. Southern Railway made call at the grand 1905
Terminal Station, an architecturally significant structure on Spring Street also
serving Seaboard Air Line, Central of Georgia and Atlanta and West Point.



Atlanta’s Peachtree Station; photo taken October 7, 2022.
https://commons.wikimedia.org/wiki/File:Peachtree_station, Atlanta, GA.jpg#:~:text=This%20f

11€%201s%20licensed%20under%20the%20Creative%20Commons%20Attribution%2DShare%2
0Alike%204.0%20International%?20license.

The following website links provide additional information in connection with the
recent effort which has been mentioned as far back as 1992.

https://engagesycamore.mysocialpinpoint.com/passenger-rail-station-alternatives-analysis

https://saportareport.com/atlanta-leaders-exploring-best-site-for-new-amtrak-
station/columnists/mariasmetro/maria saporta/

“IKE” MADE HISTORIC CAMPAIGN
APPEARANCE IN SALISBURY

Newcomers to North Carolina, along with readers from South Carolina
and other states, may not fully understand the historical significance of
the Salisbury (NC) Train Depot, which as reported in last month’s From
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the Cab is being returned to its original use as a passenger rail station,
while also being restored as a modern transportation hub.

An example of that history comes from Stephen E. Ambrose’s book,
Eisenhower Soldier and President, a renowned 576-page book
dedicated to the Men of D-Day.

During a barnstorming, “whistle stop” political campaign, “the most
famous picture of (Ike’s campaign for president in 1952) came in
Salisbury, North Carolina, when a crowd gathered around the train at
5:30 a.m. and began chanting for Eisenhower,” Ambrose wrote.

“The general and his wife woke, groaned, put on their bathrobes, and
groped their way to the rear platform, where they waved back at the
crowd. lke had his arm around (wife) Mamie’s shoulder; they both had
big grins spreading across their faces,” said Ambrose, a now deceased
historian who interviewed Eisenhower numerous times.

The Carolinas Association for Passenger Trains, which does business as
All Aboard Carolinas, was asked how we can collaborate with the city
(of Salisbury) as the restoration project moves forward. Publishing
articles about the historical significance of the Salisbury Train Depot is
one way we choose to encourage 100,000 local boardings and 290,000
connecting trips through Salisbury.

Are there any From the Cab readers who were present for lke’s 1952
event in Salisbury? Please let us know at capttrailinfo@gmail.com



mailto:capttrailinfo@gmail.com

Midwest Study Praises Rail Expansion
Projects in North Carolina-Virginia Region

A policy brief published last month by Chaddick Metropolitan Development at
DePaul University, Chicago, spoke highly of NC-Virginia passenger rail ridership
projects.

“In the NC-VA region, a new twice-daily Christiansburg, VA — Washington, DC
Service running 250+ miles is expected to launch by 2027, wrote Dr. Joseph
Schwieterman, in “Growth Spurt: The Outlook for Chicago’s Intercity Rail Traffic
Through 2030.”

Additionally, “North Carolina plans to open the first part of the ‘S-Line’ route
around 2030. Upon completion, the S-Line will provide enhanced Washington-
Richmond-Raleigh service. It involves rebuilding a partially abandoned segment.
the brief says.

14

Train ridership and revenue data comparing the Chicago Hub with state-
supported trains around the country for the period October 2024 through June
2025 was discussed in an appendix. NC-Virginia ridership increases compares
favorably with four other regions — New York-Vermont, All State-Supported
(Trains), Chicago Hub, and California, the report said.

Educate Yourselves About Passenger
Rail by Joining RUN’s Nov. 14" Webinar

Part of being an effective passenger rail and transit advocate is keeping abreast of
headlines affecting projects for which you’re pushing. Short Lines, a publication of
the Rail Users’ Network, does just that. The September issue covers nine separate
stories, including rail activities in Atlanta, Houston, New Jersey, New York, and
Washington, D.C.

Martin Wheeler, CAPT president, serves on RUN’s board of directors, and is
encouraging our members to participate on November 14 in the organization’s



three-hour virtual fall conference. Eight speakers will be sharing what they know
from the “World of Passenger Rail and Rail Transit.” Projects to be discussed are
from the States of Arizona, California, Colorado, Hawaii, Nevada, and New York.

To learn more, click on the link (below):
https://drive.google.com/file/d/1M3bMck-
9ABggGCBagN3Eb538egUpmas5/view?usp=drivesdk

South Carolinian Sought to Fill Seat
On RPA Council of Representatives

One vacancy exists on the Rail Passengers Association (RPA) for a South
Carolinian to sit on its Council of Representatives. “The Council provides the
essential link that unites local and national efforts into effective advocacy for
passenger trains and transit,” the RPA says on its website. The Council
consists of 112 State Representatives and up to 10 'At-Large’
Representatives.

“The Council represents local needs, issues and activities at the national level;
helps formulate national policies through participation in the Association's
committees; and implements these policies by working at the grassroots level.
Representatives play a key role in helping the Association accomplish its
mission,” according to RPA'’s website.

CAPT President Martin Wheeler and Dr. David Robinson occupy the two
Council positions for North Carolina. The late Jim Frierson was South
Carolina’s lone representative; his seat is vacant.

RPA members from South Carolina are encouraged to first review the Council
of Representatives Handbook for more information about the position.

Please click here for information on how to apply to fill a vacant seat.



https://drive.google.com/file/d/1M3bMck-9ABgqGCBaqN3Eb538egUpmqs5/view?usp=drivesdk
https://drive.google.com/file/d/1M3bMck-9ABgqGCBaqN3Eb538egUpmqs5/view?usp=drivesdk
https://www.railpassengers.org/site/assets/files/1028/rpa_council_of_representatives_handbook_-_correctd_to_2-2-18.pdf
https://www.railpassengers.org/site/assets/files/1028/rpa_council_of_representatives_handbook_-_correctd_to_2-2-18.pdf
https://www.railpassengers.org/about/leadership/council-of-representatives/council-open-seats/

See Tracks? Think Train Week is a
focused week-long campaign
spotlighting the critical importance of
making safe choices around railroad
tracks and trains.

“First held in the U.S. in 2017, this National Rail
Safety week effort among Operation Lifesaver
Inc., State Operation Lifesaver Programs and rail
safety partners across the U.S., Canada and
Mexico is now called See Tracks? Think Train
Week throughout the U.S. to better reflect the
purpose of this week-long observance.”

“Preventing railroad crossing and trespass

incidents across North America.

“Concentrating public attention on the need for
rail safety education.”

The above highway message was seen numerous times on Wednesday, September 24, on
freeways between Asheville, NC, and Bluffton, SC.

Lafayette, IN, Volunteer Station Greeter
Provides “Mantra” for Passenger Rail

For decades, a West Lafayette, IN, resident has been meeting Amtrak’s
northbound Cardinal three mornings a week. As a volunteer greeter of
passengers boarding and deboarding that train, Joe Krause has
developed a mantra for passenger rail worth remembering: “Effective
Intercity Passenger Rail Service should be SAFE, Frequent, Reliable,
Convenient — and if possible, Pleasant.



SAFE: In the stations, on the platforms, on the trains, and at highway-rail grade
crossings. SAFETY always, ALWAYS MUST COME FIRST.

FREQUENT: More than one train a day each way between major city pairs with
plenty of service in between.

CONVENIENT: Stations readily accessible with adequate short and long-term
parking. Passenger stations and trains with handicap facilities (ramps, lifts,
working elevators, proper lighting).

RELIABLE: As close to on-time performance as the host railroads can allow. All
equipment on train operating close to optimum, including heating and cooling,
noise control, clean restrooms, and attractive dining and lounge areas.

And if possible, PLEASANT: Wi-Fi, “clean windows,” very clean restrooms,
pleasant crew members, pleasant passengers (no loud talking, no “chatty Kathy’s
or Charlies on cellphones, well-behaved children, teens, adults, and even adult
drinkers.) And crew members who keep passengers informed of any delays or
unplanned changes in service.

This individual had words of praise for the August issue of From the Cab and
based on what he read, progress in improving passenger rail in the Carolinas.
“The newsletter was quite informative and interesting. | was delighted to read as
much as | could before preparing dinner. | am the cook tonight,” wrote Krause, a
former high school teacher.
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